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ARW Multigroup was selected to install a
residential wastewater treatment system in
Taralga, NSW. Taralga, located in the
Southern Tablelands of NSW, experiences
an oceanic climate with hot summers and
frequent nighttime frosts in winter. These
weather conditions challenge any outdoor
product, so consumers and installers must
choose products that can endure the
Australian climate. Another consideration
for wastewater system installers is
partnering with a supplier who is reliable
and accessible at all stages of the
installation and post-installation. This
ensures any challenges can be addressed
immediately and worked through
collaboratively between all parties.
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“The installation of the AQua Advanced Unit by Martin Jewell and his team at
ARW Multigroup Pty Ltd demonstrates the product's effectiveness and the
importance of excellent customer support. This successful experience underscores
why Aqua Advanced continues to be a trusted name in the industry”

CHALLENGES

Frequently, these regional installations present challenges for installers, such as difficult-to-reach
locations or unfavourable weather conditions. Fortunately, this particular project proceeded
without any complications. Martin expressed his satisfaction with the Aqua Advanced Unit,

indicating his willingness to use it again in the future. The blend of exceptional customer support
and dependable product performance has established Aqua Advanced as a top choice for ARW
Multigroup Pty Ltd. The seamless experience and positive outcomes have solidified their
preference for this solution.




Martin Jewell, from ARW Multigroup, explains his primary goal when selecting which system to use
was to find a reliable supplier who could provide excellent customer service and assistance with
installation. This was crucial for ensuring that their employees could fully understand what was
involved and how to efficiently install these systems. Martin's decision to select the Aqua Advanced
unit was significantly influenced by the positive experience with James Huggett, their Everhard
Representative. James's expertise, helpfulness and combined with his plumbing background
provided Martin with the confidence needed to choose Aqua Advanced for this project.
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