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We are sure that you will enjoy your new concrete basin for years to come! When properly sealed, they are 
very easy to maintain.  

⁄ Clean your basin using a mild, non-abrasive cleaner.  Please refrain from using scour pads on the  
 concrete, as it can scratch your basin and break down the sealer.
⁄ Avoid exposure to products with high levels of pH such as paint strippers, bleach, and nail polish  
 remover.  If exposure occurs, rinse immediately with water to neutralise, and then follow usual   
 cleaning procedure.

STUBBORN STAINS AND DRIED SPILLS
For dried spills, a wet cloth is recommended.  For stubborn stains, use a non-acidic and non-abrasive cleaner 
such as Cerapol.  Avoid forceful scrubbing as this may remove the protective sealer and result in loss of shine .

DIRECT SUNLIGHT
Direct sunlight can cause concrete to slowly discolour over a long period of time.

LOCALISED HEAT
Concrete expands when it is exposed to heat.  Avoid excessive exposure to localised heat, as this may result 
in damage to your basin. We recommend avoiding water temperatures in excess of 60 degrees. 

SCRATCHES, CRACKS, AND EDGE CHIPPING
Over time, your basin may develop scratches and marks from day to day use. Try to avoid impact on edges 
and the surface with hard objects. If damage should occur, the surface can be refinished by sanding and re-
sealing the basin.  Contact Everhard Industries if you would like more information on refinishing.

***PLUMBERS PLEASE NOTE***
Installation of waste must include rubber seals on the top and bottom of the basin.  If these are not included 
it will void the warranty of the basin.
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